User regulations for
Ullensaker Library

Ullensaker Library makes information, learning and cultural expression
available to everyone. The services of the library are free.

You need a library card to borrow library items. Everyone with a permanent
address in Norway can get a library card by showing ID. Children can get a
library card when they start school. All children under the age of 15 will need a
parents’ signature to get a card.

You can keep library items for 4 weeks, with the exception of DVDs (7 days)
and language courses (6 weeks). You can renew most items, as long as it is not
reserved for other users. If you do not return borrowed items on time, fees

apply.
If the items you are looking for are not available, you can make a reservation.

We can also order items from other libraries for you to pick up at Ullensaker
library. Other rules may apply, but in that case you will be informed.

You are responsible for all items borrowed on your library card. Damaged or
lost items must be replaced.

Please notify the library if you have a new address, new contact information,
or if you lose your library card. The owner of the library card may be held
responsible for misuse of the card.

For institutions other user regulations apply.



Overdue and replacement charges
Overdue charges

First letter: 30 NOK
Second letter: 60 NOK
Third Letter:  Full replacement

(In effect from 01.01.2012)
Replacement charges

Books and audiobooks for adults 445 NOK
Books and audiobooks for children 310 NOK

Cartoons and paperbacks 185 NOK
Periodicals 125 NOK
Language courses 645 NOK
Music CDs and DVD’s 240 NOK
Computer games 510 NOK

(In effect from 01.01.2017)



Patron registration form
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Yes, | have read the User Regulations and want to be a patron of Ullensaker Library.

(write legibly)

First name

Last name

Address

Postal code

Postal district

Mobile phone

Landline phone

E-mail

Date of birth / /

Gender

() Female

() Male

Personal info

Signature

How do you wish to receive reminders of due dates?

CJSMS | (Je-mail | CJ None

How do you wish to receive overdue notices?

CJSMS [ e- mail

How do you wish to receive reservation notices?

CJSMS (] e- mail

Contact

Do you wish to receive newsletters about events at the library?

For children (under 15 years of age)

Parent’s name

Parent’s signature

Parent’s date of birth / /

Notify the library of changes




